H1
All around professional Coffee Grinder

Designed in EU.
Produced by HeyCafé Co. Ltd.

Building #6, #2 Tenglong Rd, Wujin Economic Development Zone, Jiangsu, 213161 China
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WARNINGS

This grinder is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the grinder by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the grinder.

Care is needed when handling cutting disks during cleaning.

If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly
qualified person in order to avoid the risk of electric shock.

Correct Disposal of this product

This marking indicates that this product should not be disposed with other household wastes throughout the EU.
To prevent possible harm to the environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material resources. To return your used device, please use the
return and collection systems or contact the retailer where the product was purchased. They can take this product
for environmental safe recycling.

Warranty Information

The manufacturer provides warranty in accordance with the legislation of the customer's own country of residence,
with a minimum of 2 years, starting from the date on which the grinder is sold to the end user.

The warranty only covers defects in material or workmanship.

The repairs under warranty may only be carried out by an authorized service center.

When making a claim under the warranty, the original bill of purchase (with purchase date) must be submitted.
The warranty will not apply in cases of:

Normal wear and tear Incorrect use, overloading of the grinder, use of non-approved accessories, use of force,
damage caused by external influences, damage caused by nonobservance of the user manual, connection to a nun
suitable mains supply or noncompliance with the installation instructions. Partially or completely dismantled
grinders
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1) PREFACE

Congratulations for purchasing the H1 commercial coffee grinder. The H1 was designed as an all-around
professional grinder with wide range of grinding settings, from as fine as Turkish coffee to espresso and different
filter-coffee brewing (including cupping tests).

The H1 coffee grinder is suitable for different commercial operations such as coffee shops, grocery shops, coffee
labs and offices.

The H1 coffee grinder features:

Belt drive system that separates motor’s heat from the grinding chamber

All Aluminum body and grinding chamber with cooling fins

BottomSetting® grinding setting mechanism with encoder measurement

64mm flat burrs

Unique body design that allows using the grinder for different coffee brewing systems

VuHhwWN e

Read this manual from cover to cover before using the grinder as it contains important safety, operations and
maintenance instructions. Keep the manual in a safe place for future reference. The manufacturer reserves the
right to modify the grinder and the manual accordingly. This manual can also be downloaded at www.heycafe.com

2) TECHNICAL SPECIFICATIONS H1

Dimensions: (view picture on right)
Height: 470mm

Width:138mm

Length:230mm

Weight: 6.5kg

Burrs diameter: 64mm (flat type)
Each hopper capacity: 380gr. Coffee beans
Electrical Specifications:

Voltage: 110V/ 230V 50Hz/60Hz
Power: 200W

Duty Cycle: 40%

Grinding capacities: 2.5-3g/second

470

L_ 230 _4_L
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3) General Description

Beans’ hopper lid Beans’ hopper

Demand push button (2) Beans’ hopper finger protector
Running signal light Grinding setting knob
Grinder’s body Grind setting display (LCD)

Demand push button (1)
Portafilter support/cup tray Main power switch (on back)

Universal accessories holder Grinder’s base

Coffee residue tray Fuse housing (on bottom)

Grind setting display (LCD)

C= grind setting coarser, (CW)

Coffee grind coarseness

F= grind setting finer, (CCW)

4) UNPACKING AND INSTALLATION:

e Unpack the carton box carefully. For your convenience, it is suggestable to store all the packaging materials
where they can be used whenever the grinder’s transportation is needed.

e After opening the box, make sure that the grinder is in one piece and there is no visible damage. If you have
any doubt about the grinder’s condition, DONOT use the grinder and call your local dealer for further
assistance.

e  Place the grinder on a stable flat counter in a dry area away from water or water splashes and away from
direct sun.

e  This product was not design for outdoor use.

e Position the coffee residue tray inside the grinder’s base frame.

e Before plugging in the electrical cord, make sure:

o The grinder voltage rating (per grinder’s label on the bottom base) is matching the supply mains.
o The wall socket is fitted with an efficient grounding (Earth) contact.
o Plugin the grinder into the supply mains ONLY after the ground system was inspected and verified to
follow your country’s electric safety rules.
o ITISCOMPULSORY USING A GROUNDED POWER CABLE. The manufacturer cannot be held
responsible if this regulation was not complied with.
o The power consumption of the grinder (per grinder’s label) is consistent with the relevant wall socket
capacity.
o The wall socket is protected against short cuts and power surges.
o Do not use extension cables, plug adapters for multiple sockets, or make shift connections.
e  Plugin the grinder
e NEVER OPERATE THE GRINDER IF THE BEAN HOPPER IS NOT FULLY INSTALLED.
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5) OPERATION
General description of the H1 grinding
e The H1 grinder is a manual grinder and can be operated by two ways:

o Pressing the demand button on the grinder’s front cover.

o Pressing the Jog switch (combined with the operation lamp)
Note: H1 core grinder own power switch on the machine back(Fig.5.1).So make sure the powder switsh is ON
before you operating the machine.

Fig.5.1

Grinding coffee with the H1:

e Open the beans lid and fill a suitable amount of coffee beans into the hopper. Maximum capacity is 380gr.
(0.83Lb) At first operation it is recommended to fill in minimal quantity of beans.

Safety Note: the original hopper must be fully installed before using the grinder.

e Set the desired grinding coarseness by turning the setting knob according the LCD reading. The grinder is
factory set to meet Espresso coarseness.

e Adjusting the height of the portafilter support(Fig.5.2) according the portafilter needs. When there is a coffee
cup needs,you can use the cup tray which is package in tooling bag,then it can directly support by the
portafilter holder (Fig.5.3). If you need to adjust the height slightly, just loosen one screw on each side(Fig.5.2).
If you need to adjust the height significantly, just loosen three screws on each side(Fig.5.3).

e Then place a porta filter handle or any collecting container under the outlet chute and use the demand switch
to operate the grinder.

Loose three
screws on each
side

Loose the front

screw on each side

Portafilter support

Fig.5.2 Fig.5.3

Operating intervals:
e The grinder was not designed to be used continuously for periods exceeding 90 seconds
® The H1 grinder’s duty cycle is 40% (40% of the time grinding; 60% of the time resting)

® |tisanormal occurrence that during a long grinding periods the grinding chamber will heat up. To achieve
best grinding results, grind coffee in short intervals of a few seconds each.

Adjusting coffee grind coarseness

e The grinding disks’ distance range was factory pre adjusted to satisfy different common coffee grinds (from
super fine to coarse).

e TheH1is provided with a revolutionary accurate Grind Setting Measurement system (GSM) which is based on
an encoder measurement. Measurement reading is continuously displayed on the LCD. Measurement range is
0.1-8.0 (steps of 0.1), refer to the table below (Fig.5.4) for the correlation between the different measurement
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to different type of brewing.
e Turning the grinding dial incrementally counter clockwise direction will make the grind finer (letter F will
appear on the LCD) and turning it clockwise will make the grind coarser (letter C will appear on the LCD).

LCD reading Coffee Brewing style
0.1-0.8 Turkish coffee
0.9-2.8 Espresso coffee
2.9-40 Super Automatics
3.5-5.0 Filter Coffee
5.0-8.0 French Press

Fig.5.4

e When grinding the Turkish coffee powder, you need remove the outer flapper (Fig.5.5). Then when grinding
other types of coffee powder, you need keep the outer flapper. H1 coffee grinder default factory setting is 3.5.

Fig.5.5

e H1 coffee grinder has the memory function, so you can adjust the dial knob whenever it’s plugged or not.The
display screen will always show the correct digits. Also no matter in any case you suspect the dial system’s
display digit’s setting,please refer to chapter 8 for GSM recalibration.

e  Grind a small amount of coffee and test its coarseness with your espresso machine.

e As coffee beans’ qualities and characteristics are changing from time to time it is recommended repeating this
adjustment occasionally.

6) SAFETY DEVICES

A) Over current fuse protector
To eliminate the risk of fire the motor’s driver is equipped with an over-current fuse that is limiting the current
consumption of to the grinder.
e If the over current fuse was tripped as a result of malfunction (e.g.: jammed disks, worn out bearings, foreign

object in grinding chamber, etc.) the main power plug must be disconnected.

o Set the grinder’s setting to most coarse
Close the hopper door and remove the hopper
Entirely empty the beans hopper into a container by turning the grinder upside down
Manually release any obstacle from the grinding chamber till you can freely turn the grinder’s shaft
Visually inspect the driving belt and the grinding disks. In case any of them require replacement Refer
to section 8) for “Belt replacement instructions”, “Grinding disks replacement” and ”Fuse
replacement instructions”

o Always replace the tripped fuse with the same size and capacity fuse (the grinder is originally

equipped with one spare fuse use the tripped fuse to get an identical replacement).
o If after all the above steps were provided and the fuse is still tripping, then for further handling of the
grinder contact your local dealer.
e If the fuse was tripped as a result of a long continuous grinding operation (read section 5, for operating
intervals) allow the grinder to cool down and replace the fuse protection with an identical new one.

B) Beans hopper

The grinding chamber can be a hazardous area if the proper precautions aren’t observed.

7
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NEVER OPERATE THE GRINDER WITHOUT THE BEANS’ HOPPER
The grinder is equipped with safety switch that preventing grinding operation when beans hopper is absent.

In case the safety switch is malfunction don’t continue using the grinder and send the grinder for service with

your local dealer.

7) SAFETY INSTRUCTIONS

NEVER OPERATE THE GRINDER WITHOUT BEANS’ HOPPER. BEFORE REMOVING THE BEANS HOPPER (FOR ANY
REASON) MAKE SURE TO DISCONNECT THE POWER SUPPLY.

BEFORE CLEANING OR SERVICING THE GRINDING CHAMBER OR THE BEANS HOPPER, DISCONNECT THE
POWER PLUG FROM THE POWER SOCKET.

Never attempt to insert your fingers or any foreign objects into the grinding chamber or disks.

Be aware that grinding disks continue rotating for a short while after the grinding operation has ended.
Never bypass or tamper with the HOPPER safety switch or the grinder

Do not use the grinder barefoot or if your hands or feet are damp

Do not use the cable wire to pull and disconnect the power plug

Always keep the grinder dry (internally and externally)

Never put grinded coffee into the hopper or try to regrind coffee powder

The H1 is a COFFEE GRINDER, never attempt grinding anything else other than roasted coffee beans.

Keep all packing materials and the provided tool-bag away from children these items are not toys and can be
harmful if wrongly handled

Please make sure the socket is with correct wires connection,and ground connection is well funtional also.

8) MAINTENANCE AND SERVICE

Warning: grinder’s maintenance and repair should be performed by certified personnel or by your
local dealer. The procedures described below are the only user-level allowed maintenance
procedures.

Be aware of the grinder’s noise level. In case the noise level is higher than normal or irregular noises are coming
from within the grinder, get certified personnel to perform an overall check of the grinder.

A) GSM LCD calibration

1. Inany case where you suspect the measurement display is not consistent with the real setting of the grinder
please follow the below steps to recalibrate the setting.

2. Close beans hopper door and turn on the grinder till running empty.

3. Turn the grind setting handle CCW (F on the LCD) till reaching minimum setting

4. Lean the grinder back and press shortly on the reset button (Fig. 8.A.1) the display will show again 0.1

5. Turn the grind setting handle back to your desired grinding setting and check that coarseness matches your

need.

*Remark: if after calibration the grind setting display and actual coarseness are still not matching please contact
your grinder’s dealer.

Fig.8.A.1
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B) Over current fuse replacement

1. Turn OFF main switch and disconnect the main power cable.
2. Remove the beans hopper and turn H1 grinder upside down (Fig. 8.B.1). Turn the “FUSE” knob(Fig. 8.B.2).

Fig.8.8.1 Fig.8.B.2 Fig.8.8.3

3. Replace the tripped fuse with an identical size and rating fuse(Fig. 8.B.3)
4. Close the fuse housing; repeat the above steps in opposite order for closing and reconnecting the grinder.

C) Grinding disks replacement:

Check the state of the grinding disks periodically (approximately every 50kg of grinded coffee) good condition disks
will result in a high-quality grind and prevent the Grinder’s overheating.

Recommended grinding disks replacement:
®  Every 500-700Kg of grinded coffee (when using standard HeyCafé disks)

®  Every 1000-1500Kg of grinded coffee (when using Ditting original disks)

Warning: The replacement and assembly of a new set of disks is a delicate task. Perform blade removal and
assembly only if you are confident with your technical skills and after reading and understanding the entire
instructions below.

1

NousrwN

9.

Grind thoroughly the entire left over beans

Disconnect main power plug

Remove hopper and hopper lid

Use the provided Allen key to remove the top spider construction (Fig.8.D.1)

Release the four top blade holder screws to expose the grinding chamber (Fig.8.D.2)

Use the flat screw driver to release the blade screws (3 of each blade) (Fig.8.D.3)

Before starting to assemble the new disks make sure the entire grinding chamber is clean (use brush,
vacuum cleaner and dry clean cloth) (Fig.8.D.4)

Use original replacements’ parts to assemble the new disks on the disks sitting and secure them with new
stainless-steel screws

Assemble the grinder following backward the above steps.

Note: return the dial knob to the same position (knob against the finest grinding setting stopper)

Fig.8.C.1 ' ig.8.C. Fig.8.C.3 Fig.8.C.4
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D) Driving belt replacement
The H1 grinder is equipped with a Lifetime warrantied drive belt (for normal usage of the grinder). Yet, it may
happen that jammed disks or improper grinded substance will result an abnormal wear of the belt and the need to
replace it. Always use an original HeyCafé belt as a replacement part. Follow the steps below to replace the belt:
1. Repeat steps Fig.8.C.1.
Open the screw connecting the grinder to the body
Pull out the grinder and grinder connecting plate
Release the motor tensioning screw to remove the drive belt
Replace the drive belt and tension back the motor .
Place the motor back to its original position make sure to assemble the outlet rubber ring
Repeat the steps above backwards to back assemble the grinder

NouswN

9) CLEANING
PRIOR TO ANY CLEANING PROCEDURE GRIND COMPLETELY EMPTY (OR EMPTY THE BEANS’ HOPPER) AND
DISCONNECT THE GRINDER’S POWER SUPPLY.
NEVER USE RUNNING WATER TO CLEAN THE MAIN BODY.
USE ONLY PERFECTLY CLEAN CLOTHS OR SOFT BRUSHES TO CLEAN THE GRINDER.
WIPE THE EXTERANL BODY WITH WET CLOTH
DO NOT USE ABRASIVE CLEANING PRODUCTS AS THEY MAY SCRATCH THE GRINDER’S COATING.

Cleaning the beans’ hopper
Pull out the bean hopper (make sure to leave the silicone rubber ring on the grinder) and rinse it thoroughly with
water and soap. As the bean hopper is made of clear polymer, use only liquid detergent (free of abrasive
components) and soft sponge. Before reinstalling the beans hopper back to its position, make sure it is dried
thoroughly. To ensure great coffee taste, clean the bean hopper periodically.

Cleaning the powder chute pipe
Remove the nozzle body, use screwdriver to remove the chute pipe (Fig.9.1),
Clean the outlet chute slope (Fig.9.2) and chute pipe (use brush or vacuum cleaner), Install the cleaned chute pipe
and install the nozzle body.

Cleaning the grinding chamber and grinding disks
In order to clean the grinding chamber HeyCafé is recommending the usage of commercially provided cleaning pills.
Follow manufacturer instructions. In any case

e Do not use sharp objects to scrape coffee deposits off of the disks.

After all cleaning and replacing tasks are through make sure to assemble all the parts the same way as they were
disconnected. If anything does not fit back together or there are some leftover parts, do not attempt to operate
the grinder, call for the assistance of your local dealer.

To ensure long lasting grinder and great fresh taste of coffee, the cleaning procedure
as described above should be repeated periodically and at least once per month or as necessary
according the grinder’s usage and quality of beans.

END
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10) Remarks and important details
Add your remarks here

# | Date | Event Remark

Important details and telephone numbers:

Local dealer

Address:

Telephone number: Fax number:
Technician mobile number: name:

Coffee beans supplier details:

Telephone number: Fax number:
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5 6 1 [ 8
5160600: AWBIER |Portafilter holder 1
50 Likid cup fray 1
1,9]60600389|% &%k pecessory inner-holder| 2
486060044 Jk Rk cessory holder adaptor| 4
4 MM pecessory outer-holdef 2
46[60600456/NAAMET | screws 2 | Mhx6,28
4516060024 JHAARE | screws 4 | Mbx10
44 %% |Portafilter support | 1
97)60002180|4% 4T | screws 1] Max10 |4 SP 4 4 I spring washer 2 5
9660600254 RIEEBHHEK wire lock 1| uc-15 [42[60600469% 8 x #[ accessories holder| 2
95(6000234 0, 3 £ 3 wire bushing 1 single front panel| 1
# R 41 screw with washer | 5 |PWB4x10 screws 2 |ST3.9x9.5)
A B |legs 5 single top front panel| 1
92|606M0015) base welding set 1 [ Weld nut L M5
91{59800031(48 4T SCrews 8 [ST4.2x13 screws 2 | M4x12
k& |base 1 chute pipe 1
T8HE & | fray 1 screws 2 | M25x6
o fuse housing 1 tapping screws 1 |PT Mix6
fuse socket cable] 1 outlet chute slope| 1
60600338AN k£ | fuse 1 N inner leaf 1
& 0600337AN R4 | fuse 1] oPriona! outer leaf 1
86606004775 BX 2| cover 1 nozzle body 1
85 SSNNE_H 47 SCrews 1 | ST3x8 SCrews 2 | M&x10
8460600208{# %4 # ¥ battery cover 1 {extrusion with printer 1
34K accuracy battery PCBA| 1 wire rubber 1
82(60002281(4 4T screws 2 | ST3x8 nut b [
81560600459 +%#  [PCA holder 1 washer L] ek
80[60001450] 2 |winding stopper 2 [ST42x13 itop single holder-black| 1
79[59800031| self-tapping screw 2 screws 4 | Mixt6
78 smggc% P(Bisolate plafe | 1 2[59800031# 47 [ screws 8 [STh2x13
77)60600328{kA%4 | screws 1| M3x6,46 [ 21]60600233AA E D 3 4| LED PCB 1
7660600322A4%, 9 % 4% power board PCB | 1 p30v/110V{20[60600234] F D #4%] LED spring 1
751606004 72EA%4 [ screws 2 | Mux8.46 [19]60600529T % 2| LED cover holder | 1
74606M003! micro switch welding set | 1 186060034247 & LED cover 1
7316060045 screws 2 | M2x10 |17/60600475@&d-##Mwirer lock with sticke] 2
7260600451t XMatMmicro switch demand 1 16 screws 4 | M4x10
71606004533 A%ME | nut 1 M8 |15 % + #| top spyder 1
10 ssoi.s_.nxm»h [ micro switch holderd 1 1 screws 4 | ST3x8
ﬁ»a#& demand pipe |; 1 13 dial knob ring 1
% |[spring 1 12 dial knob worm 1
6760600448 5 ¥ | demand head 1 il 1
060044 9{45%MN | espresso cus| 1 10 1 | e2x24
65606004 68p A% | powder switch 1 9 dial worm holder 1
641606004 76l % 7 Al # extrusion side right panel| 1 8 knob support 1
MAAN RS 73] accuracy display PCBA | 1 1 screws 1] M8
62[60600268 g 7 f%4#| LCD frame sponge[ 1 6 Top ring 1
61 ) §REPE| LCD frame 1 5 maganet 3
60 | core grinder 1 4 hopper door 1
59 8 47 |screws 2 | M25x6 |3 hopper 1
micro switch 1 2 hopper ring 1
5716000227688 4T |[screws 2 | M3x8 [ 1606003073 3} %|hopper lid 1
5 M8 [ spring washer 4 43 NoPARTNoi®##%| PART NAME [TY NOTE
5560600533 kst strews 4 | M3x3 [MODEL No. H PART No. 0600479
54160600532) A _|hexgon pipe 2 UNIT mm BCALE 15 | 24%% HiggR
53] Jomnector 1 BHEET A3 1@.W| PART NAME| Exploded View of H
521606003324 y potentic 1 ER] 1 RER (RO RBREARAT
0JPART No| £ _¢ %% PART NAME _QTY| NOTE DATE20201228PAGE 1 Mﬁ HeyCafé Co., Ltd.
6 1 8




>

4 Je 2 ma Fcrew &, [Mx3s
41]60600363 % __|iimitation ring 1
40]606004 16} & % __|locking ring 1
39(60600256/W # % # |dial screw ball nut 1
38 k& W |bull nut washer 1 [#6
37[60600362}% % Ispring for dial mechanism 1
36(606003725 o 4 W_|circle for dial screw | 1 |+4
35(60600474;F 4 M [washer 1 [#6xe12x15
34|60600359AAM ¥ % #[dial screw 1
00333AMk #___ [MC DC motor 1[0V T opti
- ~ IMC DC motor 1 [nov | onal
32[60002130 4 # # ASerrated washer 2 |Ms
31(606004 291 41 crew 2 |Msx2
3060600401k % M & screw 1 [M3xt
29(60600400f # # % [liming pulleys 1 |18
28(60002110 4 # W | lock spring 2 s
27]60600007p % driver belt 1
2660600434} 5 s # # cylinder gear 1 (112
25(60600497p ¥ & & | dial plate 1
24 ## MW [lock spring 2 [u#
2 H 4 |shaff pin 1
22 36/ & & pipe bearing house 1
21 " flat key 1 [A3-3-10
20[60600181p# 4 # W_|lock spring 1 |12#
19 # ¥ # |bearing washer 1
18598004 32/t % ball bearing 2 |6201-22
17[60600437: % knife shaft 1
6 % %% |helical spring 1
15 buffer cup b
14 motor down plate 1
1360002130t 4 # # A Serrated washer L |Ms
12160002012 £ screw 4 |Msx12
11{606003 B E grinding house 1
10[60600435&P 4% |bearing dust cover 1
9 |606004 ES 3 dust cover 1
860600431(m # & | helical pin 1 [#3x16
60600215 [F#-ditting| bottom knife holder-ditting| 1 ’
60600187[F 7 % bottom knife holder [ 1 |
6 (60003158} # # 4 Fafety lock washer 1 [M8
5 (60001018 fx # X M #{ screw 1_[M8x10
4159800211 £ screw 6 |Mexto
60600377 itfingA Al ditfing grindstone | 2 |
3 60001495 A& grindstone 2|
60600314 (L-ditting| top knife holder-ditting| 1 | =
2 60600313|k 7 & top knife holder 1
1 3 screw L |Msx12
INo[PART No.| % # 4% % PART NAME QTY| NOTE
MODEL No. H1 PART No. 60600479
UNIT[ mm SCALEI CHEXER] HilxR
BHEET A3 PART NAME | Exploded View of Hi
REV| 1 BER (RO RBREARLN
DATE| 2020.12.28 PAGE 2 0F 2 HeyCafé Co., Ltd.
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